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PARKSVILLE VOLUNTEER FIRE DEPARTMENT 
 ANNUAL REPORT FOR 2010 

 
 
This department responded to 324 emergency calls during 2010 with another 129 recorded incidents 
including public education events, burning complaints, and equipment maintenance totaling 2746.7 
man-hours.  The total number of recorded incidents actually decreased for the second year in a row 
by 46 incidents from 2009.  Accordingly, the number of man-hours required to deal with these 
incidents decreased as well.  On average, incidents required approximately 6.06 person hours in 
2010 versus 7.14 person hours in 2009. 
 
The following chart shows the trends of the total incidents that the department has dealt with on an 
annual basis.  While the total number of incidents has dropped slightly for 2009, there appears to be 
an overall continued upward trend of both emergency and non-emergency incidents. 
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The chart on the following page is a comparison of the number and type of calls responded to for the 
period 2006 – 2010. 
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The following is a brief description of the most common incidents that the department typically deals 
with on a day to day basis. 
 
ALARMS  (Accidental and Malicious) 
 
While the number of calls for Alarms has dropped for the second year in a row, calls for Alarms 
ringing or False Alarms continue to be the largest part of the department's call volume (17.9%).    
Calls for alarms decreased from 113 in 2009 to 81 in 2010.  As calls for alarms ringing may be 
considered  “nuisance” calls, it is important that this department still responds as it does to any other 
type of call.  The department responded to a couple of Alarms calls in 2010 where the alarms notified 
the fire department early and significant damage was averted due to the early notification.   
 
It is anticipated that these type of calls will continue to be a significant percentage of calls for the 
department due to the fact that more and more homeowners are installing residential alarm systems 
to help protect their property as well as an increase in the number of systems installed in commercial 
properties.  The vast majority of the calls for alarms ringing are to residential occupancies.  In most 
cases, the homeowner is unaware of steps to be taken to prevent these types of calls and in most 
cases the fire department does not have to respond to the same residence.  In these cases, the 
department provides the homeowner with some tips on how to prevent the false alarms from 
occurring in the future.   
 
MOTOR VEHICLE INCIDENTS 
 

Response to Motor Vehicle Incidents (MVI's) account for 12.6% of the department's call 
volume. The number of Motor Vehicle Incidents that the department responded to in 
2010 remains similar to the 2009 level, 57 calls. In most cases, the Duty Officer 
responded to the incidents and was able to deal with the situation without calling out a 
crew for further assistance. The fire department is requested to attend these type of 
incidents to provide scene safety for other responding emergency agencies. 
 
 



 
RESCUE/EXTRICATION CALLS 
 
The number of rescue/extrication calls in 2010 remained similar to 2009 volumes (11 in 
2009 and 11 in 2009).  PVFD provides rescue/extrication services outside of our Fire 
Protection area, typically the Inland Hwy and the Errington FPA, and has done so since 
the mid 1970's.  In particular, the department is dealing with scenes that are a result of 
higher speeds with vehicles going off the road. These type of incidents result in 
significantly more damage to the vehicle and making rescue of the occupant more 
challenging.  As traffic volumes continue to rise within the area, the potential for 
continued increases for extrication calls is very real. 
 
 

 
MEDICAL AID/FIRST RESPONSE/AMBULANCE ASSIST CALLS 
 
The number of requests for First Response/Medical calls in 2010 decreased slightly.  
The department was requested by BCAS to respond to 26 First 
Response/Medical/Assist calls down from 31 in 2009.   Presently, the fire department 
only responds to these calls when an ambulance will be delayed for more than 15 
minutes. In 2009, the City of Parksville signed an agreement with the Emergency Health 
Service Commission to provide both the authority and indemnification for the 
department to respond to these type of calls.  While the call volume for this type of 
incident is relatively low (5.7% of total incident volume,) it is critically important that the 
department maintain the necessary skills required to aid in these calls. Not only does it 
allow us to serve the public, it is also for the protection of the membership who respond 
to all types of emergency calls. 
 
DOLLAR LOSS FIRES/STRUCTURE FIRES 
 
Fires with a dollar loss totaled $541,574.00 for 2010 compared to $748,240.00 for 2009.  
These type of incidents represent 3.7% of the total call volume of the department.  
Incidents at SFD's remains to be the largest number of this call type.    Even with the 
low incident rate for these type of calls, it is the type of incident that the department 
must prepare for in order to reduce the impact of the fire and also to provide members 
with the necessary skills to perform their required duties in a safe and efficient manner.  



It is this type of high profile incident that the department is measured against in 
determining how efficient and skilled the members are. 
 

 
 
PUBLIC SERVICE 
 
The Public Service category covers a wide variety of incidents.  These would typically 
include Duty Officer responses to enquiries or concerns from the public such as 
problems with smoke detectors, smoke odours, etc.  While the nature of these calls is 
typically minor in nature, the expectation from the public is that a representative of the 
Fire Department will be able to come out and assist them with their concern.  These 
type of calls provide the department with an opportunity to educate the public on the 
particular issue. 
 
AUTOMATIC AID 
 
The department entered into an Automatic Aid Agreement with the Town of Qualicum, 
Errington Fire Dept, and Coombs/Hilliers Fire Dept.  This Agreement was established to 
ensure sufficient resources are initially dispatched to pre-determined buildings in each 
area.  In particular, this agreement is used to ensure the potentially needed resources 
are sent to Care facilities, High-Rise buildings, and other buildings considered to be high 
risk for the particular fire department.  As this was the first full year that the Agreement 
has been in place, it appears that the it is working as intended.  Parksville responded to 
2 separate incidents in Qualicum, while Qualicum and Errington responded to 4 
separate incidents in Parksville.  While each of these calls were minor in nature, the 
additional initial response would have a significant impact on the overall outcome should 
there be an event that turns out to be more than "alarms ringing". 



MUTUAL AID 
 
MUTUAL AID

 
The department responded to 10 requests for Mutual Aid from other departments in 
2010 versus 5 requests in 2009.  While the calls that were responded to had significant 
potential, the overlying reason for the requests are for additional manpower to properly 
deal with the situation.  This is due to the fact that all fire departments in the area are 
feeling the “crunch” when it comes to the attraction and retention of volunteers.  The 
availability of members, particularily during daytime hours is a strain on all departments 
in the event of a significant event in the community. 
 
EQUIPMENT MAINTENANCE 
 
Weekly equipment checks continued throughout the year in order to ensure that all 
equipment was checked on a regular basis.  This requires extra effort and time by all 
the department members to ensure that equipment is in good working order and is put 
away properly.   
 
RESPONSE TIMES 
 
The average response time for an emergency call in the Fire Protection District was 5 
minutes 23 seconds.  This is the time from the initial page until the arrival of the first 
unit, -- the Duty Officer in most cases.  This time varies slightly depending on the 
location of the incidents responded to.  The muster time for a crew to respond to the fire 
hall, crew the apparatus, and begin a response is an average of 6 minutes 43 seconds.  
The driving time to an incident is totally dependant on its location.  The only variable in 
the driving time is the traffic or weather conditions.  These times are consistant with past 
years and seem to be acceptable for the type of operations that the department is 
currently able to provide. 
 
 
MEMBERSHIP/STAFFING 
 
Membership changes continue to happen within the department.  The department again 
had to bring in a new recruit class to fill vacant spots created by the departure of 
members.  A total of 8 members left the department in late 2008 and 2009 creating the 
need to bring in additional members to fill the vacancies. 
 
In May of 2009, the department brought in our largest recruit class to date.  A total of 9 
new members were brought in to bring the roster up to a full complement.  As of the end 
of 2009, 6 of these members are still with the department.  As is usually the case, some 
of the members left the department due to moving from the area, or lack of available 
time to commit.   
 
The department currently has 33 members (not including the Fire Chief, Deputy and 
Assistant Chiefs.)  Currently, 57% of the membership has less than 5 years experience. 
This has a significant impact on the department’s ability to respond to certain situations.  
While the experience level is low, the willingness and effort is high. In order to combat 
the lack of experience level in the newest members, an aggressive training program has 
been implemented that has proven to be successful in bringing the newest members up 
to a level where they can perform their required duties in a safe and efficient manner.  



These new members, along with the current members, continually display a keen 
interest in taking any and all training made available to them in order to improve their 
skill levels.   
 
The following chart gives a breakdown of the current experience level of the 
department: 
 
 Less than 1 

year 
1 – 5 
Years 

5 – 10 Years 10 – 20 
Years 

20 Years + 

2010 6 12 10 5 2 
2009 6 13 11 5 1 
2008 6 16 10 5 1 
2007 8 12 7 5 1 
2006 5 14 5 4 4 
 
 
FIRE HALL EXPANSION PROJECT 
 
Construction of the expanded fire hall began in the summer of 2010.  Work is 
progressing at a satisfactory pace and portions of the building should be useable early 
in 2011.  As of the end of December, 2010, the project is on time and under the budget.  
This is also taking into account the additional costs incurred as a result of the potential 
Telus facility that was considered to be part of the facility and finally rejected.   
 
According to Liberty Contract Management, the anticipated date for the final works to be 
completed and occupancy to be granted is August of 2011.  Having said this, there is 
real potential for the project to be completed earlier than this date.  
 
 
TRAINING 
   

  
TTHHEE  TTRRAAIINNIINNGG  OOFF  FFIIRREEFFIIGGHHTTEERRSS  IISS  CCRRIITTIICCAALL  IINN  PPRROOVVIIDDIINNGG  EEFFFFEECCTTIIVVEE  

CCUUSSTTOOMMEERR  SSEERRVVIICCEE,,  SSAATTIISSFFAACCTTOORRYY  JJOOBB  PPEERRFFOORRMMAANNCCEE  AANNDD  SSAAFFEETTYY..  
 

  
The Parksville Volunteer Fire 
Department has an intensive 
training program which includes a 
wide range of emergency service 
delivery related subjects. 
 
There are multiple levels of fire, 
medical and specialized training 
delivered and/or attended 
throughout the year.  Training 
includes items such as, education 
to obtain or maintain a license or 
credential, recruit training, new response concepts, skills 
maintenance, special technical rescue training, and other 
training as necessary. 



 
Training occurs at regular weekly practices held each 
Monday night and at extra training sessions offered on 
weekdays/weekends, both locally and non-local, throughout 
the year.  The focus of training continues to be firefighter 
and public safety in turn providing for a professional and 
effective fire service for the citizens and visitors served by 
the Parksville Fire Department. 
 
 
 
2010 Training Comments: 
 
Despite hall renovations that caused some nuisance in terms of training, 2010 was yet 
another productive and successful training year.  Members of the Parksville Volunteer 
Fire Department continued to show dedication through their commitment to participation 
in training. 
 
 
 
22010  Training  Highlights:  010 Training Highlights:

  Six  (6)  firefighters  completed  recruit  training.  Six (6) firefighters completed recruit training.
  Two  (2)  members  completed  technical  rope  rescue  training.  Two (2) members completed technical rope rescue training.
  An  Automatic-Aid  practice  scenario  was  held  jointly  with  Qualicum  Beach  Fire  

Rescue.  
An Automatic-Aid practice scenario was held jointly with Qualicum Beach Fire
Rescue.

  High-rise  Operation  training  day  was  held  at  the  Nanaimo  Fire  Training  Centre  and  
was  attended  by  fourteen  (14)  members.  
High-rise Operation training day was held at the Nanaimo Fire Training Centre and
was attended by fourteen (14) members.

  Eight  (8)  members  started  the  recruit  training  program  in  May  of  2010.  Eight (8) members started the recruit training program in May of 2010.
  Training  Centre  improvements  included  preparation  for  the  modular  Technical  

Rescue/SCBA  Maze  training  prop.      
Training Centre improvements included preparation for the modular Technical
Rescue/SCBA Maze training prop.

  Driver  training  evaluations  were  completed  for  three  (3)  members.    Driver training evaluations were completed for three (3) members.
  First  Responder  Program  medical  training  certification  or  recertification  was  

completed  by  Nine  (9)  members.  
First Responder Program medical training certification or recertification was
completed by Nine (9) members.

  Five  (5)  technical  rescue  practices  were  completed.  Five (5) technical rescue practices were completed.
  One  (1)  members  completed  the  BC  Evaluator  program  (2  days).  One (1) members completed the BC Evaluator program (2 days).
  Four  (4)  members  completed  the  4-day  Hazmat  Operations  course.  Four (4) members completed the 4-day Hazmat Operations course.
  Ten  (10)  members  completed  the  Auto  Extrication  Operations  course  over  2.5  

days.      
Ten (10) members completed the Auto Extrication Operations course over 2.5
days.

  Ten  (10)  firefighters  completed  their  Pumps  &  Pumping  course  over  2.5  days.  Ten (10) firefighters completed their Pumps & Pumping course over 2.5 days.
  Company  Officer  certificate  program  courses  were  completed  by  4  of  seven  PVFD  

company  officers.  
Company Officer certificate program courses were completed by 4 of seven PVFD
company officers.

  Two  (2)  Officer  Training  Days  were  conducted  over  the  course  of  the  year.  Two (2) Officer Training Days were conducted over the course of the year.
    OOnnee  ((11))  mmeemmbbeerr  ccoommpplleetteedd  FFiirrsstt  RReessppoonnddeerr  IInnssttrruuccttoorr  ttrraaiinniinngg..

 
 
 
 
 
 
 
 



 
 
 
2010 Training Statistics 
 

Month Jan Feb Mar Apr May Jun Jul Aug Sept Oct Nov Dec Total 
Person 
Hours 333344   669988..

55   339999   338855..
55  

771100..
55 

555511..
7755 

229966..
55  336622   556600   776622   556688..

55  
221199..
2255  58584477..55  

Sessions 1155   2244   2299   1177   3366   2244   2288   2222   3311   2266   2255   1155   229922  

 

istorical Training Statistics 
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FIRE INSPECTION AND PREVENTION PROGRAM  
  
22001100  ssaaww  3366  ttoottaall  ppuubblliicc  eedduuccaattiioonn  eevveennttss  ffoorr  tthhee  yyeeaarr..  TThhiiss  nnuummbbeerr  iinncclluuddeedd  44  ffiirree  
eexxttiinngguuiisshheerr  ddeemmoonnssttrraattiioonnss..  TToottaall  ppeerrssoonn  hhoouurrss  ddeeddiiccaatteedd  ttoo  ppuubblliicc  eedduuccaattiioonn  wwaass 229900    
hhoouurrss..  TThhee  llaarrggeesstt  ggrroouupp  ooff  aatttteennddaannttss  ccoonnttiinnuueess  ttoo  bbee  tthhee  PPrreesscchhooooll  ttoo  GGrraaddee  33  aaggee  
ggrroouupp..  WWee  hhaavvee  hhoowweevveerr,,  sseeeenn  aann  iinnccrreeaassee  iinn  tthhee  ddiivveerrssiittyy  ooff  ggrroouuppss  tthhaatt  aarree  aasskkiinngg  ffoorr  
ffiirree  ssaaffeettyy  iinnffoorrmmaattiioonn  aanndd  ffiirree  ssaaffeettyy  ttaallkkss;;  ffrroomm  ooffffiicceess  aanndd  sseenniioorr''ss  ggrroouuppss  ttoo  ssppeecciiaall  
iinntteerreesstt  ggrroouuppss..  AAss  oouuttlliinneedd  iinn  tthhee  22000099  FFiirree  PPrreevveennttiioonn  rreeppoorrtt,,  oouurr  eeffffoorrttss  ttoo  rraaiissee  ffuunnddss  
ffoorr  aann  eennvviirroonnmmeennttaallllyy  ffrriieennddllyy  eexxttiinngguuiisshheerr  ttrraaiinniinngg  ssyysstteemm  hhaavvee  pprroovveenn  ttoo  bbee  ssllooww..  WWee  
aarree  ssttiillll  wwoorrkkiinngg  wwiitthh  ssoommee  ooff  tthhee  iinnssuurraannccee  ccoommppaanniieess  ttoo  ttrryy  ttoo  rraaiissee  ffuunnddss  ffoorr  tthhee  
pprrooggrraamm  tthhrroouugghh  ppuubbiicc  ssaaffeettyy  iinniittiiaattiivveess  ppuutt  oouutt  bbyy  tthhee  iinnssuurraannccee  ccoommppaanniieess..

EW PROGRAMS 

    
 
 
N
TThhiiss  yyeeaarr  ssaaww  uuss  bbrriinngg  iinn  nneeww  pprrooggrraammss  aass  wweellll..  AAss  mmeennttiioonneedd  eeaarrlliieerr,,  wwee  hhaavvee  bbeeeenn  
aapppprrooaacchheedd  bbyy  sseevveerraall  nneeww  ggrroouuppss  tthhaatt  hhaavvee  aasskkeedd  ffoorr  eedduuccaattiioonn  iinn  ffiirree  ssaaffeettyy..  WWee  wwiillll  
ccoonnttiinnuuee  ttoo  bbee  pprroommoottiinngg  tthheessee  pprrooggrraammss  iinn  tthhee  NNeeww  YYeeaarr..  OOvveerr  tthhee  22001111  YYeeaarr,,  wwee  wwiillll  
bbee  iinnttrroodduucciinngg  aa  ““MMaaiill--BBaacckk””  pprrooggrraamm  ffoorr  ssttrraattaa  ddeevveellooppmmeennttss  iinn  oorrddeerr  ttoo  mmaakkee  ssuurree  tthhaatt  
sseerrvviicciinngg  ooff  pprriivvaattee  hhyyddrraannttss  iiss  bbeeiinngg  ccaarrrriieedd  oouutt  oonn  aann  aannnnuuaall  bbaassiiss..  WWee  wwiillll  aallssoo  uussee  
tthhiiss  ooppppoorrttuunniittyy  ttoo  mmaakkee  ssuurree  tthhaatt  ccoonnttaacctt  iinnffoorrmmaattiioonn  ffoorr  ssttrraattaa  ddeevveellooppmmeenn
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As the chart above indic
in 2010, while the total number of inspections decreased slightly. This was due to some 
issues with the integration of our inspection software as well as the frequency required 
to inspect some occupancies. We are also continuing to inspect properties at the 
business license phase in order to make sure these properties are in compliance b
the business opens. These inspections were only tracked for part of the year in FDM so 
the actual number of inspections does not show up in the inspection total. These 
inspections totaled 158 in 2010. Inspections required by VIHA for licensing of dayc
and new in home care are also untracked in certain cases.  The total number of 
satisfactory inspections is decreasing during life safety inspections. Unsatisfactor
inspections are still mostly due to overloaded electrical circuits, damaged fire 
separations, improper door lock hardware or extinguishers that are either miss
past due for servicing.  Continued efforts to bring unsatisfactory properties into 
compliance are ongoing and many of the inspections that were previously unsat
have been brought into full compliance. I have also spent more time “dropping by” 
businesses that have been previously unsatisfactory. This has proven to be succes
in gaining compliance as it serves a reminder that we are watching for progress on 
unsatisfactory reports.  
 
 
 

Inspection Program 2010 2009 2008 2007 
Inspectable Occupancies (Approx.)   769 742 725 710 
Inspections Due (Approx.)    458 335 287 258 
Inspections Completed 369 407 438 452 



FIRE CAUSE and DETERMINATION 

The Assistant Chief / Fire inspector has completed his Advanced Arson 
ctor II 

MERGENCY PLANNING  

 
 
Investigator's program as well as the Fire Officer III Program and The Fire Inspe
Certification.  
 
 
E
TTiimmee  ppeerrmmiittttiinngg,,  wwoorrkk  ccoonnttiinnuueess  oonn  tthhee  ddeevveellooppmmeenntt  ooff  tthhee  CCiittyy’’ss  EEmmeerrggeennccyy  PPrrooggrraamm..    
TThhee  EEmmeerrggeennccyy  RReessppoonnssee  PPllaann  uusseedd  bbyy  tthhee  CCiittyy  iiss  tthhee  ssaammee  PPllaann  uusseedd  bbyy  aallll  llooccaall  
ggoovveerrnnmmeennttss  ffrroomm  DDuunnccaann  ttoo  PPoorrtt  HHaarrddyy  aanndd  wwaass  uuppddaatteedd  bbyy  tthhee  MMiidd  IIssllaanndd  
EEmmeerrggeennccyy  CCoooorrddiinnaattoorrss  aanndd  MMaannaaggeerrss  ((MMIIEECCMM))  iinn  22001100..    TThhee  uuppddaatteedd  PPllaann  wwaass  
pprriinntteedd  aanndd  ddiissttrriibbuutteedd  ttoo  sseenniioorr  EEmmeerrggeennccyy  OOppeerraattiioonnss  CCeennttrree((EEOOCC))  ssttaaffff  wwiitthh  tthhee  
iinntteennttiioonn  ooff  bbrriinnggiinngg  eevveerryyoonnee  ttooggeetthheerr  iinn  22001111  ttoo  rreevviieeww  cchhaannggeess  aanndd  rreeffrreesshh  
mmeemmoorriieess..    WWiitthh  ccoonnssttrruuccttiioonn  ooff  tthhee  nneeww  FFiirree  HHaallll  uunnddeerrwwaayy,,  ddeevveellooppmmeenntt  ooff  tthhee  
EEmmeerrggeennccyy  PPrrooggrraamm  ccoonnttiinnuueedd  wwiitthh  tthhee  ppuurrcchhaassee  ooff  aa  SSmmaarrtt  BBooaarrdd  ffoorr  iinnssttaallllaattiioonn  wwhheenn  
tthhee  HHaallll  iiss  ccoommpplleettee..    TThhiiss  wwiillll  bbee  tthhee  tthhiirrdd  SSmmaarrtt  BBooaarrdd  ffoorr  tthhee  CCiittyy  wwiitthh  tthhee  ffiirrsstt  llooccaatteedd  
iinn  CCiittyy  HHaallll  aanndd  tthhee  sseeccoonndd  aatt  PPuubblliicc  WWoorrkkss  wwhhiicchh  wwiillll  aallllooww  ffoorr  bbeetttteerr  ccoommmmuunniiccaattiioonn  
bbeettwweeeenn  PPuubblliicc  WWoorrkkss,,  CCiittyy  HHaallll  aanndd  tthhee  FFiirree  HHaallll  wwhheenn  ccoooorrddiinnaattiinngg  rreessoouurrcceess  dduurriinngg  
aann  eemmeerrggeennccyy  ssiittuuaattiioonn..  
TThhee  ttrraaiinniinngg  ooff  SSttaaffff  ffoorr  wwoorrkkiinngg  iinn  tthhee  EEmmeerrggeennccyy  OOppeerraattiioonnss  CCeennttrree  ccoonnttiinnuueedd  iinn  
22001100..    TThhee  mmaajjoorriittyy  ooff  ppllaannnneedd  ttrraaiinniinngg  iiss  nneeaarriinngg  ccoommpplleettiioonn  aalllloowwiinngg  ffoorr  ddeevveellooppmmeenntt  
ooff  aa  ppllaann  ttoo  rreegguullaarrllyy  eexxeerrcciissee  tthhee  EEOOCC..    TTrraaiinniinngg  wwiillll  ccoonnttiinnuuee  oonn  aa  ssmmaalllleerr  ssccaallee  ttoo  
uuppddaattee  SSttaaffff  oonn  aannyy  cchhaannggeess  aanndd  ttoo  bbrriinngg  aannyy  nneeww  SSttaaffff  tthhrroouugghh  tthhee  ttrraaiinniinngg  pprrooggrraamm..  
  
AAlltthhoouugghh  tthhee  EEmmeerrggeennccyy  AAcctt  rreeqquuiirreess  aallll  llooccaall  ggoovveerrnnmmeennttss  ttoo  hhaavvee  tthheeiirr  oowwnn  
EEmmeerrggeennccyy  PPrrooggrraammss,,  nnootthhiinngg  ssttooppss  llooccaall  ggoovveerrnnmmeennttss  ffrroomm  jjooiinniinngg  ffoorrccee  wwhheerree  iitt  ccaann  
bbee  iiddeennttiiffiieedd  tthhaatt  aa  jjooiinntt  aapppprrooaacchh  ccaann  bbeetttteerr  sseerrvvee  aa  rreeggiioonn..    tthhee  EEmmeerrggeennccyy  PPrrooggrraamm  
CCoooorrddiinnaattoorrss  ffrroomm  PPaarrkkssvviillllee,,  QQuuaalliiccuumm  BBeeaacchh  aanndd  tthhee  RRDDNN  bbeeggaann  wwoorrkkiinngg  oonn  aann  
iinniittiiaattiivvee  ttoo  jjooiinnttllyy  aaddddrreessss  llaarrggee  ssccaallee  eemmeerrggeenncciieess  aanndd  ddiissaasstteerrss  aass  iitt  hhaass  bbeeeenn  
rreeccooggnniizzeedd  tthhaatt  dduuee  ttoo  aa  llaacckk  ooff  rreessoouurrcceess  iinn  tthhee  rreeggiioonn,,  aa  jjooiinntt  aapppprrooaacchh  wwiillll  sseerrvvee  tthhee  
aarreeaa  bbeetttteerr  tthhaann  33  ssiinngguullaarr  aapppprrooaacchheess..    TThhiiss  iiss  aa  lloonngg  tteerrmm  pprroojjeecctt  dduuee  ttoo  tthhee  ssccaallee  aanndd  
ccoommpplleexxiittyy  ooff  wwhhaatt  iiss  rreeqquuiirreedd  aalloonngg  wwiitthh  tthhee  ttiimmee  ccoonnssttrraaiinnttss  ooff  eeaacchh  llooccaall  ggoovveerrnnmmeenntt..  
TThhee  ffiirrsstt  ggooaall  ooff  tthhiiss  iinniittiiaattiivvee  wwaass  aacchhiieevveedd  iinn  22001100..    TThhee  rreeggiioonn  nnooww  hhaass  aann  aaggrreeeemmeenntt  
ttoo  ffuunndd  oonnee  ggrroouupp  ooff  ttrraaiinneedd  aanndd  sskkiilllleedd  EEmmeerrggeennccyy  SSoocciiaall  SSeerrvviicceess  ((EESSSS))  vvoolluunntteeeerrss  
aanndd  oonnee  ggrroouupp  ooff  ttrraaiinneedd  aanndd  sskkiilllleedd  EEmmeerrggeennccyy  CCoommmmuunniiccaattiioonn  TTeeaamm  ((EECCTT))  
vvoolluunntteeeerrss  ffoorr  tthhee  rreeggiioonn  rraatthheerr  tthhaann  33  ssiinnggllee  ggrroouuppss  ffoorr  eeaacchh  ffuunnccttiioonn  tthhaatt  wwoouulldd  bbee  
uunnddeerrssttaaffffeedd  aanndd  llaacckk  tthhee  ttrraaiinniinngg  aanndd  eexxppeerriieennccee  ttoo  bbee  aass  eeffffeeccttiivvee..  
AA  ppllaann  wwaass  aallssoo  ddeevveellooppeedd  bbyy  tthhee  33  EEmmeerrggeennccyy  PPrrooggrraamm  CCoooorrddiinnaattoorrss  aanndd  tthhee  EECCTT  ttoo  
eennhhaannccee  eemmeerrggeennccyy  ccoommmmuunniiccaattiioonnss  bbyy  pprrooppoossiinngg  tthhee  ccoonnssttrruuccttiioonn  ooff  aa  mmoobbiillee  
ccoommmmuunniiccaattiioonnss  ttrraaiilleerr..    TThhee  ccoosstt  iiss  ttoo  bbee  sshhaarreedd  eeqquuaallllyy  bbyy  tthhee  33  llooccaall  ggoovveerrnnmmeennttss  ffoorr  
aa  rreessoouurrccee  tthhaatt  ccaann  sseerrvvee  tthhee  eennttiirree  rreeggiioonn  aass  aa  sshhaarreedd  rreessoouurrccee..    PPllaannss  ffoorr  tthhiiss  ttrraaiilleerr  
aarree  bbeeiinngg  ffiinnaalliizzeedd  ffoorr  ccoonnssttrruuccttiioonn  iinn  22001111..  
  
  
  



 
 
 
CONCLUSION  
 
In closing, I would like to take this opportunity to thank the members of the Parksville 
Volunteer Fire Department for their continued support to myself and staff.  Their 
dedication to ensuring the citizens of the City of Parksville are assisted in times of need, 
and the professionalism in which they carry out their duties, are qualities the community 
and they themselves can be proud of.  Special thanks to the Officers of the P.V.F.D., 
who have worked tirelessly throughout the year.  We are fortunate to have a core of 
Officers whose commitment, skills and dedication are the cement of this department. 
 
Respectively Submitted 
 
 
 
 
 
____________________________ 
Doug Banks, Fire Chief  
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